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AJIMUAHHCTPAIIUS

04 uroaa 2011 r.

Ne 409-T1

06 yTBepK/ICHAH aJMHHHCTPATHBHOTO PEITaMenTa

«O paccMoTpeHun obpallleHui

rpaxxJaH B aiIMUHHACTPAIuH ropoia DoKIHO

Bpsuckoii obnacTuy

B coorseTcTBuH ¢ Pacropsixennem Ilpasutenscta Poccuiickoit @enepanyn
oT 25 okta6ps 2005 roma N 1789-p o Konuenmu aMHUHHCTPAaTHBHON pedOpMBL.
TTocTaHOBNEHMEM aIMMHUCTpAIuu obnactu oT 8 ¢espans 2007 roga N 72 "06
yTBEPXKAEHHM THIIOBOTO aJMHHHUCTPATMBHOIO pETJIaMeHTa HCIOJTHHUTEIBHOTO
opraHa MyHHIMIIATBHOH BlacTH, TUNOBOro afMIHUCTPATUBHOTO PEraMeHTa IIo
TPEeOCTABICHAI0 MYHHIHUNANPHOH yciayrd, TuroBoro aaMUHHCTPAaTMBHOTO
periaMeHTa MO MCIONHEHHUIO MYHHIMNANbHOH (QYHKIMHA", TIOCTAHOBICHHEM OT
15.07.2008r. N 35441 «O [TIlopsigke pa3spabOTKM H  YTBEPKACHUA
aJIMHHUCTPATHBHBIX PETJIAMEHTOB MCIIONHEHUS MYHHIUIAIbHBIX byHKIMH
NpeNOCTABIEHNS My HUIUNAIBHBIX yCIY», ITOCTaHOBIIIO!

1. VTBepauTh NMpyiIaraeMblii aIMMHHCTPATHBHBIA PErJIaMEHT 0 HCIOTHEHHIO
MyHUIUMaTbHOH  GyHKIME  "PaccMoTpeHHe obpaileHuil  rpaxjaaH B

agMuHHCTpanuu r. ®oxuHo bpsHckoit obnactu”.
2. Ony6nuKoBaTh HACTOSIIEE IOCTAHOBICHAE B MyHHIUIIANBHOHN ra3eTe

«DOKMHCKUN BECTHUK

TTocTaHOBJNEHHE BCTYMAET B CHTy depe3 10 gHeil co HHs €ro 0QUIHATBHOTO
OImyOJIMKOBAaHMUS.
3.  KoHTpons 3a WCmoJHeHHEM HacTosiero I10cTaHOBICHMS BO3IOXKHTEL Ha
3aMecTHTeNs [M1aBbl agMUHHCTparuu ropoaa Goxuno (I'pummaa H.C.)

BpeMeHHO HCTIONMHSIOLIHH
O0SI3aHHOCTH TJIABBI aAMUHUCTPALMH

I1.A. IlonoBu4

WN.IO. lunosen
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AJIMHUHHUCTPATHUBHBIA PETJIAMEHT
10 MCIOJHEHHI0O MYHHITUNATbHOH GyHKIHH

"PaccmoTpeHde o0pamenuii rpaxxaan B agMuHHCTpanuy . @oxuHO bpauckoii o61acTa'"

1. OcHOBHBIE TIONOXKEHUSA

1.1. AJMHHHCTpATHBHBIH# pEIVAMEHT MO MCIOJNHEHHIO MYyHHIMIATHHOH (yHKIMH
"PaccMoTpeHne oOpammenuit rpaxaan B anMuHECTpaul . PokuHo bpsaHcko# obnactu” (nanee
- aJIMAHHCTPAaTHBHBIA PErjIaMeHT) pa3paboTaH B LENAX IOBBIICHHUS KadeCcTBa PaCCMOTPEHHUS
oOpareHnit rpakaad B aAMAHUCTpaliy I.POKHHO ¥ OIIPEAENAeT CPOKH U MOCIEN0BATETHHOCTD
JIeHCTBHI (aIMHHMCTPATHBHEIE IPOLEAYPhI) [P PACCMOTPEHHH O0OpalllcH!i rpaXkAaH, NpaBuiIa
BEJICHHS JEIONPOU3BOJICTRA MO OOPAIEHUSIM TPaXKAaH B aAMHHUCTpa r.POKIHO.

1 2. PaGora ¢ obpaineHHsAMH IpakJaH agMUHUCTpauuH I POKHHO OCYINIECTBIACTCA B
cootBercTBHE ¢ Komcrutynmeit Poccmiickoif ®enepauun, PenepalbHEIM 3aKOHOM OT 2 Masd
2006 roma N 59-®3 "O mopsake paccMOTpeHus ofpameHuit rpaxpaH Poccuiickod
Denepanun”, NSHCTBYIOIIAM 3aKOHOJATEIBCTBOM, COOTBETCTBYIOUIMMH  JOJDKHOCTHBIMH
perjiaMeHTaMH, HaCTOSIUM aIMMHHCTPAaTUBHEIM PETJIAMEHTOM.

1.3. PaccMoTpende oOpameHuii rpaxgaH OCYIIECTBIACTCS TIJaBOH aIMHHHCTPALMH
ropoga DOKHHO, 3aMECTHTENIAMM TJIaBBl aJMHHHCTPALMH, PYKOBOJHTENAMH U PabOTHHKaMH
CTPYKTYPHBIX NOJpa3fie/ieHHH ammapata agMuHUCTpamud I.DokuHO (maiee MmO TEKCTY -
aJIMUHHCTPALIUA). :

1.4. PaccMoTpenne oOpalmeHMi TrpaXJaH BKIIOYaeT PacCMOTPEHHE HHCBMCHHBIX H
YCTHBIX O0palnieHni rpax/iaH NOCTYNHBIIKX B XOZ€ JMYHOTO IIPHEMa.

1.5. IleHTpanu30BaHHBI ydYeT, KIacCH)HMKAIMIO MHCHBMEHHBIX M YCTHBIX OOpaleHHH
rpakJaH OCYIIECTBISET OTHENA MO aIMHHUCTPATHBHO - TEXHMYECKAM BOIPOCaM, TOPrOBIH,
00CITyKMBaHHA H OOLIECTBEHHOTO MUTaHUS (JaJiee - OTAEN).

Otnen BO B3aMMOMACHCTBHH CO CTPYKTYpHBIMH IOJApa3fCICHUSAMH aIMHUHHCTPAIA
aHATH3UPYET XapakTep BOIPOCOB, IIOAHMMAEMBIX TIpaxIaHamH, HHbopMmupyeT o0 HX
COIepXKaHHH PYKOBOJACTBO AAMHMHHCTDALIAM, BBHIAB/SET IPHYHHBI TOSBJIEHHS IKanoo,
IpeaIaraeT Mephl N0 NX YCTPaHEHHUIO

2. TpeGoBaHus K MOPAAKY UCIOJHEHHS] MyHHIUNANLHOH GyHKIHH
"PaccMoTpeHHe ofpamenuii rpasxaan B agMuaucTpamun r.doxuno Bpsanckoii ogracra"
TTopsnok HEHPOPMHPOBAHHS 00 UCTIONHEHUH (YHKITMH 10 PACCMOTPEHHIO OOpAICHUH IpaXkaaH

2.1. Viadopmanus o HOpsAKe HCTONHEHHS (YHKLUMM IO DPAcCMOTPEHHIO OOpalleHHH
rpaXk/iaH
IPEeIOCTABIAETC:

- HETIOCPENCTBEHHO B CTPYKTYPHBIX NMOApPa3AeIeHUAX anrapara aAMUHACTPALUH: C

HCIIONB30BAHHEM CPEJICTB TeJIEQOHHOMN CBA3M, HIIEKTPOHHOTO HHYOPMUPOBAHHS,

3JIEKTPOHHOHN TEXHHKH.

-IIOCPE/ICTBOM pa3MelIeHHs B HHQOPMAIMOHHO-TENIEKOMMYHHKAIMOHHEIX CETAX 00mmero
NONB30BaHUA (B TOM 4uHcIE B ceTH "MIHTepHer") myOIMKallMH B CPEACTBAaX MAacCOBOH
nHbOpManKK, H3IaHUS HHPOPMALMOHHBIX MaTEPHANIOB

2.2. Mecto Haxoxnenus otaena: r.dokuno, yi. Jlenuna, 1. 13. TlouroBsri anpec A
HanpaBiieH#s oOpamenuit yin.Jlenuna, 13, r.Qokuso, 242610. Tenedon s CIpaBoOK:
(48333)4-79-60.

2.3. I'paduk npuema rpaxziaH:

T71aBOM aJMMHMCTpanuK (JINYHBIA pueM): Bropauk ¢ 9,30 mo 13,00 vac.

3aMECTHTEIAMH TJIaBbl aJMUHMCTpALK (JIMYHBIA NIpHEM) Cpela, IATHHIA C 9,30-13,00
qac

Otnen: exenuesno - ¢ 8.30 go 17,00;

o6enenHsbIi nepepss - ¢ 13.00 no 14.00;

cy660Ta, BOCKpECEHBE - BLIXOAHEIE THH



[image: image3.png]24. Vudopmanus o paboTe OTAeNa INpeAOCTABIsAeTCS NPH JIMIHOM HWIHM IHCHMEHHOM
obpallleHHH, a TaloKe 1o TelepoHy. YkazaHHas HHOPMAIMs PeJOCTaBISIEeTCs GEeCIIaTHO.

2.5. Tlpn MHGOPMHPOBaHHM IpaXKJaH MO TeledoHY JOMKHOCTHOE JHIO, CHAB TPYOKY,
AOIDKHO TIPEACTAaBHTBCS (paMHIINsA, HMH, OTYECTBO, JOJDKHOCTh, COOOIIMTH rpaduk mIphema
rpaXKaaH B aIMUHHCTPALUH, OYTOBBIA aJpec OTAeNa (IPH HEOOXOIMMOCTH - CIIOCO0 Mpoe3nia K
HeMy), TpeOOBaHHsA K NHCBMEHHOMY OOpallleHnIo, TpebOBaHMS, peXbABIAEMbIE VI 3allHCH Ha
NpHEM K IIIaBe aJMUHHCTPAIlMU H 3aMECTUTEIISIM IJIaBHl aIMHHUCTPAUH. 3BOHKH OT IPaXKIaH
TIPUHAMAIOTCS B COOTBETCTBHH C IpadukoM paboTs! oTAena Bo BpeMs pasroBopa J0JDKHOCTHEIE
JUIa AOJDKHBI TPOM3HOCHTH CJIOBA YETKO, H30eraTp HapaUIENbHBEIX pasroBOPOB €
OKPYXXalOMKMHM JIFOAbMH H HE NPEPEIBATh Pa3sroBOp IO MPHUYMHE 3BOHKA HA APYroi ammapar.
PasroBop no tenegony He nomkeH npomomkartscs 6onee 10 mumyT. TenehOHHEIN pasroBop
MOXKET OBbITh NIPEKPallIeH, €CIIH B PAa3rOBOPE COMEPXKATCS HELEH3YPHEIE MO0 OCKOPOUTENbHbIE
BBIP2XXEHMS, YTPO3bI XKM3HH, 3[J0POBBIO H HMYILECTBY XODKHOCTHOIO JIMIA.

Ecmv paGoTHHK, mNpHHSBIIMIA 3BOHOK, HE MMEET BO3MOXHOCTH OTBETHTh Ha
TIOCTaBJICHHBIH BONPOC, OH JOJDKEH COOOIIUTD IpaXIaHUuHy TeJlehOHHBIH HOMED, IO KOTOPOMY
MO>XHO IOJIYYHTH HEOOXOUMYIO HHGOPMALHIO.

TpeGoBanus k MUCEMEHHOMY O6GpAILEHHIO MPaXaaH

2.6. I'paxxnanve B CBOEM NHCHMEHHOM OGpalIeHHH B 06sA3aTeNbHOM MOPAAKE YKa3bIBAET
HAaWMMEHOBAHHC OpraHa MECTHOTO CaMOYINpaBJIEHHs, B KOTODPHIE HANPaBISET INHCHMEHHOE
obpamenue, MO0 GaMHUIHIO, UMS, OTIECTBO COOTBETCTBYIOIIETO JODKHOCTHOIO JIMIA, JHOO
AIOJDKHOCTE COOTBETCTBYIOLICTO JIMIIA, a TaKKe€ CBOM (aMHJIMIO, HMs, OTYECTBO, ITOYTOBBIH
afpec, N0 KOTOPOMY [IOJDKHBI OBITH HAIpaBlI€Hbl OTBET, YBEAOMIIEHHE O IEpeajpecaluy
oOpalleHns, H3/1araeT CyTh NPEUIOKEHHS, 3aSBICHHS WK XATOOB, CTABHT JIMYHYIO TOIMUCEH U
zary.

B ciyvyae HEoOXoAMMOCTH B MOATBEPXIEHHE CBOHX JOBOIOB rpaXIaHWH MpUJIaraer K
NHCEMEHHOMY OOpalIeHHIO JOKYMEHTBI M MaTEPHANBI IMO0 HX KOIIHH.

2.7. ObpaiieHne, HampaBIeHHOE II0 OJIEKTPOHHOM MOYTe, JOKHO COIEPXKAaTh
HauMEHOBAHUE OpraHa MYHHULMITAIBHOH BnacTd r.DOKMHO WIH (PaMHIIHIO, MMS, OTYECTBO
AOJDKHOCTHOTO  JIMIIA, KOTOPOMY OHO aJpecoBaHO, H3JIOXKEHHE CyliecTBa oOOpalieHus,
(amuHIo, AMS, OTYECTBO, OYTOBEIH ajIpec, 0 KOTOPOMY JOJDKEH OBITH HallpaBJIeH OTBET.

3. AxmunncTpaTHBHEIE poneayps! [locienoBaTenbHOCTh aIMHHACTPATUBHBIX JEHCTBHI

(npouenyp)

3.1. WcnmonHenwe QyHKIMH 10 pacCMOTpeHHMIO oOpamieHMit TpaxKaaH BKIIOYaeT B cebs
CIEAYIOIIHE aAMUHUCTPATHBHBIE TPOLENYPEL.

- IPHEM U NepBUYHAast 06paboTKa IHCEMEHHBIX 00palleH I TPaXIaH;

- PETHCTpallksA H RHHOTHPOBAHHE NOCTYHHBIIMX OOpaIeHuii;

- HalpaBJieHHe OOpalleHHH Ha pacCMOTPEHHE;

- paccMoTpeHue o0paienuii B CTPYKTYPHBIX [IOApa3eIeHHIX aqMHHUCTPAIHH;

- IMYHEIA IpUEM IpaXkIaH;

- IIOCTAHOBKA OOpalleHHH IPaXkiaH Ha KOHTPOJI,

- TPOJUICHHUE CPOKA paCCMOTPEHHS oOpallleH it rpaxaay;

- 0popMIIEHHE OTBETA Ha 00pallleHHE TPaXKIaH;

- IPEIOCTABJICHAEC CIPaBOYHOHM HMHOOPMAMM O XOJ€ pAacCMOTPEHHS ITHCHMEHHOTO
obpamieHus;

- IOPSIOK ¥ HOPMBI KOHTPOJIS 32 HCHIOJHEHHEM (GYHKIMH II0 PACCMOTPEHHMIO 0OpaIIeHHi
TpaXKIaH.

Jenonpon3BoAcTBO Ho paboTe ¢ 06palleHUsAMH TPAXKIaH

3.2. Jlenonpou3BoACTBO 1O NMHCHMEHHBIM H YCTHBIM OGpAIleHHsM TpaXIaH BeleTcs B
COOTBETCTBHM C TpeOOBaHUAMH MHCTpYKUMH 1O JENONPOM3BOACTBY, YTBEPKICHHOM
PacmopsHKEHNEM aJMUHUCTPAIMH, a TaKXe APYTHMH JeHCTBYIOINUMHA HOPMATHBHBIMH aKTaMH
OTJENIBHO OT APYTHX BHAOB JETONPOU3BOACTBEA.

3.3. Bce nocrynaromye B aAMUHHCTPALUIO 06IaCTH oOpaienus rpaxiaaH IpUHUMAIOTCS,
YUHTBIBAIOTCS, LCHTPAJIM30BaHHO DPETMCTPHPYIOTCS B OTHAE]C B TeUeHHE 3 AHeH (coryiacHo
QenepanbHOMY 3aKkoHY 0T 2 Mast 2006 roga N 59-®3). KoHBEpTHI K HUM COXPAHSIOTCS TOJNBKO B
TOM CJIy4ae, €CJIH B IACbME HE yKa3aH aBTop obpaleHusl.

IlocTynuBmmue W  3aperHCTpUpOBaHHBIE OOpalieHMs TpPaXKIAaH MepefaloTcs Ha
pPaccCMOTpPEeHHE TIJlaBe aIMHUHHCTpanud TI. OOKUHO WIH, COTJIACHO paclpeesieHHI0
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00513aHHOCTEH, €ro 3aMeCTHTENsIM, a NHChMa, HE TpeOyIoImMe JOKNaaa pPYKOBOICTBY, -
HadalbHUKY OT/IENA.

3.4. TIuceMa omHOTO M TOTrO Xe aBTOpa [0 OXHOMY H TOMY K€ BOIPOCY, IIOCTYIHBIIHE JIO
HCTEYCHHS CPOKa PACCMOTPEHUS, CUUTAIOTCS IEPBUYHBIMH.

3.5. IJOBTOPHBIMM NHCEMaMH CYHMTAIOTCA T€, B KOTOPHIX OJHH H TOT )€ aBTOp, He
YAOBIETBOPHBIIACE OTBETOM Ha IpEABIIyINee 3asBICHHE, IPOCHT €le pa3 PacCMOTPETh €ro
xKanooy.

36 IloBTOpHBIM OOpallleHMAM TIpaXJaH 0pPH HMX IOCTYIUICHMH TIPHCBAaMBaeTCs
NOPAIKOBBEIH HOMEpP, B PETHCTPAllMOHHOM KapTouke B pasfene "CBa3ku" Jenaercs oTMeETKa
"[loBTOpHO" M TOAOMpaeTCs BCsA IIpeaIIecTBYIOMAs MEPEITHCKA.

37 Ecnmu ofpameHMe mOAnHcaHo [ABymMa M Oolee aBTOpaMH, OHO CYHTAETCS
KOJUIEKTHBHBIM, O Y€M J€IaeTCs OTMETKA B YIETHOM KapTOYKe.

3.8. Ilucema, GeccMBICNIEHHBIE [0 COAEPXKAHHIO, HE UMEIONIHE JTHUHBIX MPOCHD, a TaKKe
HCKOPPEKTHBIC TO TOHY, CIIUCBIBAIOTCA B JIEI0, O YeM B YUETHOM KapTOUKe MENASTCH OTMETKA.

B ciaysae ecnm B mHMCBMeHHOM OOpalleHM¥ He yKa3aHBl (aMHIHS TpaXIaHHHA,
HalpaBHBIIEro oOpalleHue, H HOYTOBHIH azpec, M0 KOTOPOMY JOJDKEH OBITh HAlpaBleH OTBET,
OTBET Ha obpalneHue He
Maetcs. Ecim pykoBoiMTeNeM NpUHATO HHOE peNIEHHE, TO ITHCHMO HANpABIIAETCH UL
nposepkd. Eciu B ykasaHHOM oOpaiueHH# cOmepsaTcs CBEJCHHS O IOATOTaBIHBAEMOM,
COBEPIIACMOM HJIM COBEPIIEHHOM IPOTHBONPAaBHOM [EAHHMH, a4 TaKXe O JHIE, €ro
NOATOTABIMBAIOINEM, COBEPILIAIOINEM HIIM COBEpLIMBIIEM, OOpalleHHE MOJIEKHT
HAlpaBJIEHHIO B FOCYAaPCTBEHHBIH OPraH B COOTBETCTBHH C €I'0 KOMITETEHIHEH.

3.9. O6pamienus rpaxnaH, MOCTYNHBIIHE B aAMUHHCTPAIHMIO 1O HH(GOPMALMOHHBIM
CHCTeMaM OOILEro MoNb30BaHHSA, IOIEXAT PACCMOTPEHHIO B OOIIEM IIOPSJIKE, €CIIH OHH
OTBEYAIOT TpeOOBAHMAM, IIPEIBSBIIIEMbIM K IIMCEMEHHBIM OOpAILEHHSM.

3.10.I'maBa anMHHHCTpALMK rOPOJA, €T0 3aMECTHTENH 10 KAXIOMY ITHCHMY IPaXIaH
AAXOT COOTBETCTBYIOIUME [MOPYYEHMS HCIONHHUTENAM, OCYLIECTBISIOT KOHTPOJb 32
BBIIIOJIHEHHEM.

Ecnmu ucnonuurene#f Heckonsko, To 06o6maroliye MaTepHadbl TOTOBHT JIHIIO,
yKa3aHHOE B TIOPYyYECHHH [IEPBEIM

3.11. O6pamenus, He Tpebyromme IOKIana PYKOBOJCTBY, HE IMO3]HEE 4YeM B
CEMM/IHEBHBIH CPOK HAIPABJIAIOTCS OTAEIOM B IIOAPA3/IeNICHUS aIMUHACTPALMH HIIH JPyTHE
OpraHM3alyy, K KOMICTCHIIMH KOTODBIX OTHOCHTCS pellieHWE IOCTaBJIEHHBIX B HHX
BOIIPOCOB.

3anpemaercs HaNpaBiATh KajloObl VIS PacCMOTPEHMS JOJDKHOCTHBIM JIMIAM WIIH
OpraHH3alHsIM, JEHCTBUSA KOTOPBIX 00KATYIOTCS.

He paspemaercs mepemaBare mnHceMa rpakmad M3 OJHOTO  CTPYKTYPHOTO
TIOApa3/ICNICHNs B IPYTOe, MUHYS OTAEN.

3.12 O6pamenns rpaxaan paccMaTpUBAIOTCS B Cpok 10 30 gHei co IHA PerucTpaIyy,
T.6. ¢ MOMCHTa INPHCBOCHHS DPErHCTPAlIMOHHOTO HOMEpa M 3aHeceHHs OOpalleHHs H
COIIPOBOJMTEILHEIX JOKYMEHTOB B KYPHAI
perucTpaiuy.

B Tex ciywasx, korma mo oGpaumenno Heo6XOAMMO IPOBEIEHHE NONONHUTEIBHOMN
IPOBEPKH JIMOO TPUHATHE JPYrHX MeEp, CPOKH PaCCMOTPEHHs OOpalieHuit MOryT ObITh
TIpOUICHBI He GoJiee yeM Ha 30 IHel ¢ yBegoMiieHHEM 06 3TOM aBTOpa oOpalieHHs.

3.13. Ofpamenus TrpaknaH, IOCTYyNHBIIME M3 AJMHMHHCTpamuM IlpesupeHTta
Poccuiickolt  ®@enepanum, IlpasutensctBa Poccumiickot  Penepamu, ®enepanbHOro
Cobpanus Poccniickoit denepanuu (B Tom uncrie ot aemyTatoB I'ocynapcTBeHHON J[yMbl),
I'ybepuatopa bBpsucko#t obnactu, AOMMHHCTpanMH BpsiHCKOM —o0ONacTH, bpsuckoii
00macTHOH JlyMbl, NOCTaBNCHHbBIE HMH HAa KOHTPONb, pPACCMATPUBAIOTCA IIABOM
aIMUHHUCTPALIMHA TOPOJIa M €70 3aMECTHUTEIAMH.

3.14. OtBeTnl Ha obpameHus IpaXaH AalOT (TIOAMKUCHIBAIOT) I71aBa aIMHHHCTPAIHH,
€ro 3aMECTHTENIM WNH (110 UX NOPYYEHHIO) PYKOBOAUTENM CTPYKTYPHBIX MOApPa3AeIeHHH
aIMUHHUCTPAIlY, 4 Ha IMChbMa, ITOCTYIMMBINKE U3 AnMuHUCTpaiuu [Ipesunenrta Poccuiickoi
OQenepauuu, IlpasutenscrBa Poccuiickoit ®enepannu, ®Penepamsuoro CobpaHus
Poccuiickoit ®@enepanum, I'yGepnaropa Bpsuckoit obnactw, AZMUHHCTpanuH BpsHckoi
obnactu, bpsancko# o6mactHoi J[yMBI - IaBa ajiMHHHCTPALMH FOPOAA M JIHIO, €ro
3aMellarolee.

3.15. Obpamennss rpakpaH, IMOCTYNHMBIIAE K3 pEAAKIUH TaseT, KYpPHAIOB,
TCJICBUJICHUS, paJi0 M JpPYrMX CpPEICTB MaccoBoi HMHGOpPMAIMH, PaccMaTpUBAIOTCS B
NIOPA/IKE U B CPOKH, IPEAYCMOTPEHHBIE HACTOSIIAM aAMHHHCTPATHBHBIM PErJIAMEHTOM.



[image: image5.png]3.16 OGpameHus rpakIaH CUATAIOTCS Ppa3pENICHHBIMH, €CIH PacCMOTPEHHI BCE
IIOCTABJICHHBIC BOMIPOCHI, NMPHUHATEI HEOOXOAMUMEIE MEPHI M 3aABHTEIIO JaH NMHCHMEHHEIMA
OTBeET.

3.17. PelieHne o CHATHH ¢ KOHTPOJIS IPUHAMAET JOJDKHOCTHOE JIMIO, KOTOPOE AaBaJio
NOpy4YeHHE II0 €ro paccMoTpenuio. Ha kaxaoM oOpameHHH rpaxigaH IOCIE €ro
HCIONHEHUA JO/DKHBI OBITH Haamuch "B meno", nuyHas moamuch AOMKHOCTHOTO JIHINA,
IPHUHABIIETO 3TO PEIIeHHe, H 1aTa.

3.18. ObpalleHns rpaxaan MOCIe HX PACCMOTPEHMS JOJKHEI GBHITH BO3BpAIIEHHI B
OTAEN CO BCEMH MaTepHallaMH IpOBEPKH (CIpaBKamH, HHQOpMALMAMH H T.J.) [
(bopMHpOBaHHS eIa ¥ KAPTOTEKH.

Xpanenue el y HCIOJIHHUTENIEH 3ampemaeTcs.

3.19. Cpoxu xpaHeHHS NOOKYMEHTOB MO OOpalleHHSM TpPaXAaH ONpPENEIAIOTCA
YTBEPXXICHHBIMHU B YCTAHOBIICHHOM IIOPSJKE MEPEYHAMH JOKYMEHTOB, PETJIaMEHTHPYIOIIMX
JeATENFHOCTD aIMUHHUCTPALIHH.

4. Ilposepka obOpaienuit rpaxxnan

4.1. Bee oOpaineHus rpaxJaH O HeIOCTaTKax B paGoTe agMHHHCTpamuu r.QoKHHO,
pykoBoxuTene# anMUHHUCTpauMu I.DOKMHO M HMHBIX [JOJDKHOCTHBIX JIMI[ HPOBEPSIOTCSA
COTPYIHHUKAMH OTIeNA.

42. B HeoOXOmMMEIX cilydasx IUIs NPOBEpKH OOpamieHMil IpaXaaH CO3AIOTCH
KOMHCCHH C IIPHBJIEYEHUEM KOMIIETEHTHBIX CIIELHAINCTOB.

5. Koutposis 3a mopsaKoM paccMOTpeHus oOpaleHnii rpaxiad

51. KoHTpomp 3a cpokaMH H KadecTBOM pAacCMOTPEHHs oOpalleHH#l TrpaxIaH
OCYIIECTBIIAIOT 3aMECTHUTEIH IJIaBbl aIMUHHCTPAUH ropoja POKHHO U OTAE.

52. 060 BCex HapyNICHHAX HACTOSIIEr0 AJMMHHCTPATHBHOIO pEIrIAMEHTA OTZEN
ONEePaTHBHO UH(GOPMHUPYET IaBy aJMUHHCTPALINM, BHOCHT NPENJIOKEHHS 110 YCTPAaHEHHIO
BBIABJICHHBIX HEJIOCTATKOB.

6. JInunbiit npuem

6.1. B anMMHHCTpanMu NpHeM rpaxiaH MPOBOJAT IV1aBa aAMMHHCTpAIHUH, 3aMECTHTENH
TJaBel aIMHHHMCTPALIMM IO YTBEpXIEHHOMY rpaduky (rpadux yTBEpKHaeTcs TIiiaBoi
aIMMHHCTpanuu ropoaa ®@oxuHo).

Hupopmanus o MecTe npHema, yCTAHOBJIEHHBIX JJIs IIPHEMA JIHAX M 4acax JOBOJHUTCS JO
CBEJICHUS IPaKIaH CICAYIOIAMH CIIOCOOaMM:

- myOMKalys B MyHHIUIATBHOM rasete « DOKMHCKHH BECTHHKY;

- pasMelienre Ha HFHPOPMalMOHHOM CTEHIE B OTAEJIE.

B ocraneHOe BpeMs, KpOME BBIXOIHBIX, IPHEM IPAXKIAH OCYIIECTBIAETCS COTPYIHHKAMH
oTena.

6 2. PykoBoauTenu BemyT NpHEM IPaXIaH B COOTBETCTBHMH C IpaKoM HA TeKyIIuit
Mecsl, paGOTHHKH OTAena - exeaHeBHO ¢ 8,30 1o 17.00 (kpoMe BBIXONHBIX M IPa3THHYHBIX
IHe#), B IPEIBBIXOAHON U HPeANpasAHUYHEIA IHH - ¢ 8,30 10 16.00.

6.3. IlpensaputenbHas 3amuch Ha IIpHeM PYKOBOJMTESAMH IPOM3BOMUTC COTPYIHMKAMH
oTAena. 3anMch Ha IIpHEM HAuMHAeTCs C MEPBOro pabodero MHSA TEKyIEro Mecsna H
npoBoauTCcs exenHeBHO ¢ 8,30 o 17.00 (kpoMe BBIXOAHBIX M Mpa3sOHMYHEIX JIHEH), B
NpeABBIXOAHON H NpeanpasgHUYHbIN 161 - ¢ 9.00 1o 16.00

6.4. HavanpHUK OT/IENa IO COINACOBAHHMIO C PYKOBOAMTEIEM, BEAYIIMM TPHEM TPaXKiaH,
MOXXET NPHHATH PEIIEHHE O JOCPOYHOM IIPEKPALICHAH 3AIIUCH HA JIMYHBIN [IPHEM.

6.5. IuuHBIA TIpHEM TIpaxIaH pYKOBOAMTENEM MPOM3BOAMICS C y4ETOM YMCIA
3alKMCaBIINXCS Ha HPHUEM, C pacyeToM, 4TOOBI BpeMs OXHJAHHSA B O4YepelH Ha IpPHUEM, Kak
IPABMJIO, HE NMPEBBIIANO 20 MAHYT.

6.6. PaGoTHMKM oOTHeda B XOJe JIMYHOIO IIPHEMa OKAas3BIBAIOT  IPaAaHaM
HHGOPMAIIMOHHO- KOHCYJILTATHBHYIO IIOMOIIIb.

6 7. Vyer mnpuema rpaxmaH OCYIIECTBISETCA 1O KapTOYKE JMYHOTO IIpHEMA
YCTaHOBJIEHHOT0 06pasna, KOTopast IPEABaPUTENBHO 3all0JIHACTCS COTPYAHUKAMH OTENA.

Cpoku MCTOMHEHHS NPOCHO IPaXK[aH, BHICKA3aHHBIX HA JIHYHOM IpHEME, aHAJOTHYHEI
CPOKaM pacCMOTPEHMsI TUCBMEHHBIX O0paIleH i IPakIaH.



[image: image6.png]6 8. KoHTpoyb 3a BBIIOJNIHEHWEM IMOPYYEHUH, NaHHBIX BO BpeMs IIpHeMa Ipax/aH,
IPOU3BOATCA PYKOBOAMTEISAMH, BENyIIMMH IpPHEM, M OTBETCTBEHHBHIMH 3a DPacCMOTPCHHE
MUCBMEHHBIX 00palIeHui.

7.IlepeyeHs OCHOBaHMA AJIs OTKa3a B HCIOJHEHUH (QYHKIHMH I10
PacCMOTPEHHIO 00pallleHUH rpaxkiaH

7.1. O6paineHne He pacCMaTPHBAETCs IO CYLIECTBY, ECIIH:

- B MHCHMEHHOM OOpallleHHd TpakIaHHHA COAEPKHUTCA BOIPOC, MO KOTOPOMY €My
MHOTOKPaTHO JaBAJIHCh IIMCHbMEHHBIE OTBETHI 10 CYIIECTBY B CBA3M C paHee HallpaB/IAEMBIMH
OOpaIleHHsIMH, ¥ TIPH STOM He MPUBOAATCS HOBHIE JOBOIB! HIHM 0OCTOATENBCTBA, IPU YCIOBHH,
4TO yKazaHHOEe OOpallieHHe U paHee HanpapiseMble 0OpalleHUs] HalIPaBJIUCh B OJJUH M TOT XK€
OpraH MECTHOTO CaMOYIPaBJICHHUS HIIH OJHOMY UM TOMY K€ JIOJDKHOCTHOMY JIHITY;

- 10 BOIIPOCaM, COIEpKalluMcs B OOpaleHnd, UMEETC BCTYIHBINEE B 3aKOHHYIO CHITY
cynebHoe pelleHHe;

- B OOpalleHHH COAEPXATCs HEUEeH3ypHble JIMOO OCKOPOMTENBHBIC BBIPAXKEHHUS,
CoZiepXanue yrpo3bl JKHU3HH, 3TOPOBBIO M MMYIIECTBY NODKHOCTHOIO JIMIIA, @ TaKXKe WICHOB
€ro CeMbH:

- B oOpallleH|uH He YKa3aHbl paMmisa oOpaTHBIIETOCS M IIOYTOBBIN aJipec Ul OTBETa,;

- OT rPaKAAHHHA MIOCTYIIMIIO 3asBJIEHUE O IPEKPAINEHHU PacCMOTPEHHUs 0OpalIeHus;

- TEKCT MHCBMEHHOT0 00paleHus He NOaeTCsl IPOYTEHHMIO;

- OTBET IO CYINECTBY NOCTABJIEHHOTO B OOpalleHHH BOIpoca HE MOXeT ObITh daH Ge3
pasrilalleHHs] CBEACHWH, COCTaBJIOMMX TOCYJAapCTBEHHYIO MM HHYIO OXpaHACMYIO
¢enepaIbHBIM 3aKOHOM TaiHY.

B Xome /AMYHOrO @pHEMa TIpaXIaHUHY MOXeT OBITh OTKa3aHo B JalbHEHIIEM
pacCMOTpeHUH OOpallieHHs, eclii eMy paHee ObUT JaH OTBET IO CYIIECTBY IOCTAaBJICHHBIX B
obpalieHUH BOIPOCOB.

7.2. O6paruBiIeMycs TpaKJaHUHY MHCBMEHHO coobmiaeTcs o0 OTKa3e B pacCMOTPEHHMH
obpaliieHus 1o CyIIEeCTBY.

7.3. OOpameHue, B KOTOpoM oOXamyercss CyAeOHOE pelIeHHe, BO3BPAIACTCA
rpaXJaHnuHiy, HalpaBHBIIEMY oOpallleHHe, C PashiICHEHHEM ITOpsAKa O0XaNOBaHHA IaHHOTO
cyaeGHOro pemeHusl.

7.4. B ciy4ae, ecid IO BOIpocaM, CoAepiauIuMcs B OOpallleHHMH, OCYINECTBIACTCS
cyneOHOE IPOM3BOJACTBO ¢ Yy4YacTHEM TOro e Jjuna (rpynnsl JIMN) HIM MaTepHalibl,
HEOOXONUMEBIe JUIS TPHHATHA peIleHHs M OTBETa 3asJBHTENIO, pPacCMaTpHBAIOTCS B CYIE,
paccMOTpeHHe OOpaIeHusl MOXKET OBITh OTIOKEHO [0 BCTYIUIEHHS B 3aKOHHYIO CHITYy PEIICHHA
cyna

8. OTBETCTBEHHOCTh PabOTHHUKOB NpH
HCTIOJTHEHUHU GbyHKIHAH o
paccMOTpeHHUI0 0OpalleHuil rpaXIaH

8.1. CoTpyaHHKH agMHHHCTpaLUH, paboTtaromue ¢ oOpallleHUAMH, HECYT B COOTBCTCTBHH
C 3aKkoHOJaTeNnscTBOM Poccuitickoii  ®enepanu  OTBETCTBEHHOCTh 3a  COXPaHHOCTB
HaXOMINMXCA y HHX HA PAcCMOTPEHHH OOpauleHHH M JOKYMEHTOB, CBS3aHHBIX C HX
paccMOTpEHHEM

IlepcoHanbHass OTBETCTBEHHOCTh pPa0OTHUKOB 3aKpeIiseTcs B KX JIODKHOCTHBIX
periamMeHTax.

8.2. CpeneHus, coliepkaliuecs B 00pallieHHsX, a TAKKe [EPCOHAIbHbIC IAHHBIC 3aBHTEIS
MOTYT HCIHOJIB30BaThCS TOJIBKO B CIIY)KEOHBIX IETSIX U B COOTBETCTBUH C MOJHOMOYHSIMH JIMIA,
paboraromero ¢ ofpallleHMSMH. 3anpemaercs pasrialleHne copepikaleiics B oOpalleHHH
HH(}pOpMALUK 0 YaCTHOM XU3HH 00paTHBIIHXCS I'paXkiaH 6e3 X COraacusl.

He sBnsercs pasriamieHneM CcBeJeHUH, colepXaliuxcs B oOpallleHMH, HampaBlIeHHE
IIUCEMEHHOTO OOpallleHds] B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIpaBJIeHHs HIIH
JOJDKHOCTHOMY JIMITY, B KOMIIETEHI[HIO KOTOPBIX BXOJMT PEIIEHHE IIOCTABICHHBIX BOIIPOCOB.

8.3. [Ipy yTpaTe HCIONHHTENEM IHCBMEHHBIX OOpAllEHHM Ha3HA4YaeTcs ClyxXebHOe
paccieoBaHHUE.

9. OTueTHOCTH IO paboTe ¢ OOpaLICHUSIMH I'PaXIaH

9.1. OTzeN rOTOBHT aHAIMTHYECKHE CHOpaBKH 1Mo pabore ¢ oOpalleHHAMH TpaXaaH 3a
KBapTaJl, IOJIYrOJHe U IO, & 110 BOSHUKIINM IpobiieMaM - HEMEUIEHHO.

9.2. OT/IeN TOTOBUT 0630ph! O6palleH il Fpa/aaH, a TaKKe 0600INEeHHY0 HHPOPMAIHIO O
pe3yabTaTax pacCMOTPEHHUs OOpaleHu ! U IPUHATEIX Mepax.



[image: image7.png]9.3. AnMuHuCTpaiss B pabote ¢ OOpaleHHMSMH TIpaXJaH B3aHMOJEHCTBYET CO
CPEICTBAMH MAacCOBOH HH(OPMAIIVH.

10. Pacniopsnok aust paGoTsl B OTENE

10.1. B oTzene ycranaBimBaeTcs cienyromuit pacopsaok JHS:

Exennesso ¢ 8,30 o 17,00 gac., o6eaeHHbIit nepepsiB - ¢ 13.00 mo 14.00;

naTHANA: ¢ 8.30 ;o 16.30, obenennsiit nepepss - ¢ 13.00 xo 14.00.

10.2. ExxenneBro ¢ 17,00 vac. u nstaany ¢ 16.00 10 0KOHYaHHS paboyero AHS B OTIENE
YCTaHaBJIMBA€TCA BpeMA AJist paboThl ¢ DOKyMEHTaMH. B 3TO BpeMsi IpueM 3asBHTENEH He
BeleTCs (KpoMe [Hel O(QHUMAIPHOTO NpUeMa TIJaBbl aJMUHHCTPAalMH ropoma (MOKHHO,
3aMECTHUTENIEH IJ1aBbl aIMUHACTPALMH TOPO/a).




